Number Presentation

Telecoms Edit VolP Account Mumber Presentation

We provide three options for number presentation:

1. No Number Presentation
2. Dynamic Number Presentation
3. Static Number Presentation

If you choose to present a phone number, which isn't one we list as associated to your account, it is
imperative you do so in accordance with our terms and conditions:

e You must ensure that the Number is of E.164 (with leading +) format, is allocated to the End User and that
such End User possesses all necessary permissions in respect of the lines in question.
You must ensure that where the Number is not allocated to the End User, you have written consent from the
allocated owner for its use as a Number and that such consent has not been withdrawn.
You must ensure that under the terms of the CLI code of practice the Number must be a number that is
allocated to a Customer, is in use, connected to a terminal and capable of receiving calls.
Where you have enabled the Presentation CLI Service (the "Service"), which allows your End Users to
authorise ICUK to carry voice traffic with a Presentation Number different from its underlying CLI or

endpoint(s) (as these terms are defined in NICC ND1016), before the Service is made available, subject to this
being technically practicable, you must first ensure that the following statement shall be signed by each End

User. The statement can be found here.
It is the resellers responsibility to ensure that each set is signed and retained for inspection by ICUK if so
required by the regulatory authorities.

e You acknowledge that ICUK has the right to suspend / withdraw use of the Service if it is subsequently found
that you are in breach of this paragraph 4 and hereby indemnify ICUK against any claims arising as a result of
any such breach.
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