
Are you ready?

It’s time to check your services: many businesses are still using old copper-based phone lines
without realising that a major UK change is already happening. The old copper-based network
behind traditional services such as PSTN, ISDN and ADSL are being switched off by 31 January
2027, with businesses needing to move to digital, IP-based services instead.

What Is the Copper Switch-Off?
In simple terms, put that Bakelite corded phone where it now belongs: away in a museum!

The Copper switch-off means older analogue phone lines are being retired. That system is now
being phased out and replaced with digital services that run over internet connections. Anyone still
using these services will face a shock if they haven’t already moved over before next year.

Why This Matters for Small and Medium Businesses
This is not just about desk phones. Do you have an alarm, EPOS machines, door entry systems,
CCTV, or even fax machines? A wide range of services can also be affected – all of these and more
have relied on your traditional phone line services. That means that your business may have more
to review than you first realised.

Why VoIP Is the Right Next Step
VoIP, or Voice over Internet Protocol, allows your business to make and receive calls over the
internet instead of through old copper phone lines. Our Tranquil VoIP Services are based around
what most businesses actually need: communication that is seamless, reliable and high-speed. Our
offered solutions are flexible, affordable, scalable, and cost-effective.

All of these factors matter when growing and maintaining your business. A good VoIP system
should not only replace what you had before, it should improve the way your business works day to
day.
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Why Businesses Choose Tranquil IT for VoIP
Solutions
At Tranquil IT, our focus is not just on replacing old lines before the deadline; it is on helping
businesses move to a phone system that feels right for them. Your VoIP service page highlights
practical benefits that matter to you and how your business is run: including lower monthly call
costs, easier scalability as the business grows, and features such as call forwarding, voicemail-to-
email, conference calling and auto-attendants.

That is a big part of why businesses can feel confident choosing Tranquil IT. The service is designed
to be practical, flexible and easy to build around the needs of the business, rather than forcing
businesses into a one-size-fits-all system.

A Good Time to Plan Ahead
The copper switch-off is happening whether businesses are ready or not.

Planning early gives you more time to review your current setup, check what services may be
affected, and move to a better solution without unnecessary pressure. For many businesses, it is
also a chance to modernise communications and put something more flexible in place for the
future. BT says some services that are not moved in time may stop working from 31 January 2027.

Speak to Tranquil IT
If you are unsure whether your current business phone system will be affected, now is a good time
to ask the question.

At Tranquil IT, we are always happy to help small and medium businesses review their
current setup, understand what the copper switch-off means for them, and move to a
VoIP solution that fits their business properly.
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